
Privacy Statement One2Pay 

One2Pay Holding B.V. (in formation) (“One2Pay”), located at Slotlaan 15, 4902 AD Oosterhout, is 
responsible for the processing of personal data as explained in this privacy statement. 

This privacy statement applies to the use of personal data collected on the website 
www.one2pay.net, operated by One2Pay. One2Pay is aware of the importance of the privacy of its 
users and is committed to protecting personal information collected through this website. This 
statement describes how One2Pay collects, uses, discloses and protects personal data. 

One2Pay's Data Protection Officer can be reached via privacy@one2pay.net  

Collection of your personal data  

When you visit the website, One2Pay may collect certain personal data such as your name, gender, 
email address and telephone number, which are only provided voluntarily by you through the 
contact form, partner form or open application on the website.  

Special and/or sensitive personal data 

Our website and/or service does not intend to collect personal data of website users who are aged 
under 16. unless they have the consent of a parent or guardian. However, we are unable to verify if a 
visitor is older than 16. We therefore advise parents to monitor their children's online activities, so as 
to prevent their personal data being collected without parental consent. If you are convinced that we 
have collected personal data of a minor without consent, please contact us on privacy@one2pay.net 
and we will remove that information. 

Use of your details 

The aforementioned specific personal data is used to process your request for one of the 
products/services, to communicate with you about this and to subsequently inform you further. 
One2Pay will not use the information provided for other purposes without your express consent. 

Automated decisions 

One2Pay does not make decisions based on automated processes concerning matters that may have 
(considerable) consequences for people. This concerns decisions that are made by computer 
programs or systems without the intervention of a person (such as an employee of One2Pay). 

The period for which personal data is retained 

One2Pay retains your personal data for no longer than is necessary to achieve the purposes for 
which your data is collected.  

Sharing personal data with third parties 

One2Pay shares your personal data with various third parties if this is necessary for the performance 
of the agreement and to comply with any statutory obligation. We enter into a processing agreement 
with companies that process your data on our instructions in order to ensure the same level of 
security and confidentiality. One2Pay will continue to bear ultimate responsibility for such processing 
operations.  
 

Protection of your personal data 



One2Pay takes personal data protection very seriously and we, therefore, take appropriate measures 
to protect your personal data against misuse, loss, unauthorised access, unwanted disclosure, and 
unauthorised alteration. If you feel that your data is not secure or there are signs of misuse, please 
contact our customer service department or send an email to privacy@one2pay.net.  

Cookies or similar technologies we use 

At this time, the website does not use any tracking technologies.  

Inspecting, correcting or deleting data  

You have the right to inspect, correct or delete your personal data. You also have the right to 
withdraw any consent for or object to the processing of your personal data by us and you also have 
the right of data portability. This means you can submit a request to us to send your personal data 
that we hold in a computer file to you or to another organisation, in accordance with your 
instructions. 

If you would like to exercise your right to object and/or right to data portability or if you have other 
questions/comments about data processing, please send a specified request to 
privacy@one2pay.net.  

To ensure that the request for inspection has been made by you, we ask you to send a copy of your 
proof of ID along with the request. In this copy, please obscure your passport photo, MRZ (machine 
readable zone, the strip with numbers at the bottom of the passport), passport number and citizen 
service number. This is to protect your privacy. One2Pay will respond to your request as soon as 
possible, and in any case no later than four weeks after receiving your request. 

One2Pay further wishes to point out that you have the opportunity to file a complaint with the 
national supervisory authority, the Dutch Data Protection Authority. To do so, use the link below: 
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons  

By using www.one2pay.net, you consent to the collection and use of personal data as described in 
this privacy statement. If you have any questions about this statement or your (privacy) rights, please 
contact us using the contact details provided above. 
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