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Cookie Policy of One2Pay 
 

One2Pay attaches great importance to your privacy and transparent processing of your 
personal data. This Cookie Policy explains which cookies we use, why we use them and 
how you can manage your cookie settings. 
 
Our website uses technical and functional cookies, analytical cookies, statistical 
cookies and marketing cookies. Some cookies are installed by third-party services that 
are shown on our pages. 
 
When you visit our website, a small text file (cookie) is stored on your device. Cookies 
help us improve the performance of our website and your user experience. 
 
By law, we are permitted to install cookies on your device if they are strictly required for 
the use of the site. We need your consent for all other types of cookies. 
 
You can change or withdraw your consent at any time via the cookie settings on our 
website. Your consent applies to the following domains: one2pay.nl 
 
1. What are cookies? 
Cookies are small text files that are placed on your computer, tablet or smartphone by a 
website when you visit the site for the first time. These files ensure that our website 
works properly and also improve your user experience. 
 
Cookies are divided into the following categories: 
 

• Essential cookies: Essential for basic website functionality. 
• Preference cookies: Stores user preferences, such as language settings. 
• Statistical cookies: Help us understand how visitors use the website. 
• Marketing cookies: Used for advertising purposes and cross-website tracking. 

 
2. What cookies does One2Pay use? 
One2Pay uses various types of cookies. Below you will find a complete overview. 

2.1 Essential cookies 
These cookies are essential for the basic functionality of the website. 

Cookie name Provider Purpose 
Retention 

period 
Type 

1.gif Ùsercentrics 
Used to count the number of sessions on the 
website, necessary to optimise the delivery 
of CMP products. 

Session 
Pixelt 
reacker 
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Cookie name Provider Purpose 
Retention 

period 
Type 

CookieConsent Cookiebot 
Saves the user's cookie status for the current 
domain. 

1 year HTTP cookie 

One2PaySecurity One2Pay 
Provides a secure connection and protects 
against attacks. 

1 year HTTP cookie 

rc::a Google 

This cookie is used to distinguish between 
people and bots. This is beneficial for the 
website to create accurate reports on the use 
of the website. 

Permanent 
HTML 
storage 

rc::c Google 
This cookie is used to distinguish between 
people and bots. 

Session 
HTML 
storage 

test_cookie Google Checks whether the user's browser supports 
cookies. 

1 day HTTP cookie 

These cookies are placed automatically and cannot be disabled. 

2.2 Preference cookies 
Preference cookies enable a website to store information that changes the way the 
website behaves or looks, like your preferred language or the region that you are in. 

Cookie name Provider Purpose 
Retention 

period 
Type 

maps/gen_204 Google 
Used within the context of the website's map 
integration. The cookie stores user interaction with 
the map to optimise its functionality. 

Session Pixeltracker 

 

2.3 Statistical cookies 
Statistical cookies help website owners understand how visitors use their websites by 
anonymously collecting and reporting data. 

Cookie name Provider Purpose 
Retention 

period 
Type 

jcoPageCount One2Pay 
Used to count the number of pages viewed by a 
user. 

Session HTTP cookie 

_ga Google 
Keeps anonymous track of how visitors use the 
website. 

2 years HTTP cookie 

_gid Google Records a unique ID to generate visitor statistics. 24 hours HTTP cookie 

_gat Google 
Limits the number of requests to Google 
Analytics. 1 minute HTTP cookie 

 

2.4 Marketing cookies Meta and Google 
One2Pay uses marketing cookies from the following providers: 

Google (Google Ads & Google Analytics): 
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Google places cookies to measure the performance of advertisements and optimise the 
effectiveness of campaigns. This helps us gain insight into the behaviour of visitors after 
interacting with our advertisements and to better tailor advertisements to user 
preferences. 

Meta (Facebook Pixel & Facebook Ads): 
 
Meta uses cookies to analyse which advertisements are relevant to visitors and how 
effectively advertisements perform on Facebook and Instagram. This allows us to better 
target advertisements to specific audiences and apply ad retargeting. 

Google and Meta process data within and outside the European Economic Area (EEA), 
such as in the United States: 
 
This data is processed under the EU-US Data Privacy Framework, which ensures that 
your personal data is adequately protected according to standards approved by the 
European Commission. 

One2Pay uses the following marketing cookies from Google and Meta: 

Cookie name Provider Purpose 
Retention 

period 
Type 

_fbp 
Meta 
(Facebook) 

Used by Facebook to deliver a series of 
advertisement products, such as real-
time bidding from external advertisers. 

3 months HTTP cookie 

_ga 
_ga#   

Google 

Is used to send data to Google 
Analytics about the device and the 
visitor’s behaviour. Traces the visitor on 
various devices and marketing 
channels. 

2 years HTTP cookie 

_gcl_au Google 
Used by Google AdSense to experiment 
with the efficiency of advertisements 
on websites using their services. 

3 months HTTP cookie 

IDE Google 

Records interaction with 
advertisements. Used by Google 
DoubleClick to register and report the 
website user's actions after viewing or 
clicking one of the advertiser's ads with 
the purpose of measuring the 
effectiveness of an advertisement and 
to present targeted ads to the user. 

400 days HTTP cookie 

lastExternalReferrer 
lastExternalReferrerTime 

Meta 
Platforms, 
Inc. 

Determines how the user arrived at the 
website by recording his last URL 
address. 

Permanent 
HTML 
storage 

pagead/1p-
conversion/#/ 

Google Measures the conversion rate of ads. Session Pixeltracker 

pagead/1p-user-list/# Google 
Keeps track of which ads are relevant 
to the user. 
Used to track if the visitor has shown 

Session Pixeltracker 
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Our legal basis for processing data collected by Google and Meta is your consent. 
You can refuse Google and Meta tracking via the cookie settings of our website. 
 
2.5 Marketing cookies HubSpot  
One2Pay uses HubSpot, a marketing and sales automation tool, to optimise our 
inbound strategy and manage customer relationships. 
HubSpot places different types of cookies to track visitor interactions, improve website 
functionality, and optimise marketing campaigns. These cookies may be used for 
necessary, analytical, functional and advertising purposes. 
 
HubSpot processes data within and outside the European Economic Area (EEA), such as 
in the United States, via Amazon Web Services (AWS). HubSpot is compliant with the 
EU-US Data Privacy Framework, which means your data is adequately secured 
according to European standards. 

One2Pay uses the following marketing cookies from HubSpot: 

Cookie name Purpose 
Retention 
period 

Type 

__hs_opt_out 
Remembers whether the visitor refused cookies, so 
that the visitor is not asked again. 

6 months HTTP cookie 

__hs_do_not_track 
Prevents HubSpot from collecting and forwarding 
tracking data. 

6 months HTTP cookie 

__hs_cookie_cat_pref 
Records a visitor's preferences regarding cookie 
consent. 

6 months HTTP cookie 

[id]_key 
Set when accessing a password-protected page, so 
that logging in again is not required. 

14 days HTTP cookie 

hs-membership-csrf Security during content membership login attempts. Session HT 

 

Cookie name Provider Purpose 
Retention 

period 
Type 

interest in specific products or events 
across multiple websites and detects 
how the visitor navigates between sites 
- This is used to measure 
advertisement efforts and facilitates 
payment of referral fees between 
websites. 
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Cookie name Purpose 
Retention 
period 

Type 

hubspotutk 
Keeps track of the visitor's identity for 
tracking and marketing automation 
purposes. 

6 months HTTP cookie 

__hstc 
Main tracking cookie for visitors, used for 
analytical purposes. 

6 months HTTP cookie 

__hssc 
Tracks whether session data needs to be 
updated in HubSpot. 

30 minutes HTTP cookie 

__hssrc 
Records whether a new session has been 
started in HubSpot. 

Session HTTP cookie 

hs-messages-is-open 
Determines whether the HubSpot chat 
widget has been opened and stores this for 
future visits. 

30 minutes HTTP cookie 

hs-messages-hide-welcome-
message 

Prevents the chat widget welcome message 
from re-appearing after closing. 

1 day HTTP cookie 

__hs_gpc_banner_dismiss 
 

Used when the Global Privacy Control 
banner is closed. 

 

180 days HTTP cookie 

__hs_notify_banner_dismiss 
 

Used when the website uses a 'Notify' 
consent banner. 

 

180 days HTTP cookie 

__hs_initial_opt_in 
Prevents the cookie banner from being 
constantly displayed for visitors in strict 
mode. 

7 days HTTP cookie 

hs_ab_test 
Ensures that visitors consistently see the 
same version of an A/B test page. 

Session HTTP cookie 

 
Our legal basis for processing data collected by HubSpot is your consent. You can 
refuse the above HubSpot tracking via the cookie settings of our website. 
 
3. Why do we use cookies? 
We share information about your use of our site with our partners for social media, 
advertising and analysis purposes. These partners may combine this data with other 
information you have given to them or which they have collected on the basis of your use 
of their services. 
 
One2Pay uses cookies for the following purposes: 

• Ensuring that our website works correctly and securely 
• Improving the performance and user experience of the website 
• Gaining insight into how visitors use our website and to make improvements 

based on those insights 
• Personalised ads 
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• Tracking your surfing behaviour on other websites 
• Sharing data with various advertising companies 
• Meta places cookies to analyse the effectiveness of advertisements on Facebook 

and Instagram. This allows us to show relevant advertisements and better reach 
target groups through targeted marketing. 

• Google uses cookies to measure advertising performance and optimise 
campaigns. This allows us to tailor advertisements more effectively to user 
behaviour and better analyse conversions. 

• HubSpot is used to analyse data from website visitors and optimise marketing 
campaigns. This helps us to show relevant content and advertisements to our 
customers and interested parties. 

 
4. How can you manage or delete cookies? 
You can opt out of or delete cookies in several ways: 
 
Via your browser settings 
Most web browsers offer the option to refuse cookies or manually delete them. Below 
you will find links to instructions for popular browsers: 

• Google Chrome: Managing settings 
• Mozilla Firefox: Removing cookies 
• Microsoft Edge: Managing cookies 
• Safari (MacOS & iOS): Deleting cookies 

If you disable cookies, some parts of our website may not work properly. 
 
Opting out of Google Analytics 
You can block the use of Google Analytics cookies by installing the Google Analytics 
Opt-out Browser Add-on. 
 
 
5. Changes in the cookie policy 
This cookie policy may be subject to change if we implement new cookies or make 
changes to our website functionality. We therefore advise you to read this policy on a 
regular basis. 
In the event of substantial changes to the cookie policy, One2Pay will inform you via a 
notification on our website. 
 
6. Contact details 
Do you have any questions about our cookie policy or your privacy? Please contact our 
Data Protection Officer (DPO) at: privacy@one2pay.nl 

https://support.mozilla.org/nl/kb/cookies-verwijderen-gegevens-wissen-websites
https://support.microsoft.com/nl-nl/help/4027947/microsoft-edge-delete-cookies
https://support.apple.com/nl-nl/HT201265

