
General Terms and Conditions of One2Pay The Netherlands B.V. 

 

These General Terms and Conditions apply to the use of the Admin Portal and the Tankpas+ Fuel Card 

by Customers and related services provided by One2Pay The Netherlands B.V., a private limited 

company established at Wieldrechtseweg 50, 3316 BG Dordrecht and listed in the Chamber of 

Commerce under file reference number 96039027 (hereinafter referred to as: "One2Pay"). 

These General Terms and Conditions consist of the following conditions: 

I. The General Provisions applicable to the use of the Admin Portal and the Tankpas+ Fuel 

Card; 

II. Admin Portal Conditions, applicable to the use of the Admin Portal; and 

III. Tankpas+ Fuel Card Conditions applicable to the use of the Tankpas+ Fuel Card. 

If a provision in the General Provisions, Admin Portal Conditions of Tankpas+ Fuel Card Conditions 

conflicts with another provision in one of these conditions, the conditions apply in this order: 

(i) Admin Portal Conditions; 

(ii) Tankpas+ Fuel Card Conditions; and 

(iii) General Provisions.  

By entering into an Agreement with One2Pay, the Customer declares to agree to the applicability of 

these General Terms and Conditions to the legal relationship between the Customer and One2Pay.   

 

I. General Provisions 

 

1. Definitions 

 

1.1 These General Provisions apply to the use of the Admin Portal and the Tankpas+ Fuel Card by 

the Customer. 

 

1.2 Each time we refer to "you", "your" or "your company" in these General Terms and Conditions, 

we mean you as the Customer. Each time we refer to "One2Pay", "we", "us" or "our" in these 

general terms and conditions, we mean One2Pay.  

 

1.3 In the General Terms and Conditions, capitalised terms are defined as set out below: 

Admin Portal The online environment of One2Pay within which an Admin User 
can apply for, manage and cancel Tankpas+ Fuel Cards for 
Cardholders on behalf of the Customer, set and manage limits, 
restrictions and authorisations for the use of Tankpas+ Fuel Cards 
by Cardholders and perform other (legal) acts related to the use 
of Tankpas+ Fuel Cards by the Customer. 

Admin Portal Conditions Part II of the General Terms and Conditions. 
Admin User Defined as set out in Article 1.2 of the Admin Portal Conditions. 
Agreement The agreement that we enter into with you as a Customer for the 

use of the Admin Portal and the Tankpas+ Fuel Card and to which 
the General Terms and Conditions apply.  

App The One2Pay app that gives cardholders insight into the 
transactions they have made with the Tankpas+ Fuel Card.  

Authorised Person A Representative or an Admin User. 
Cardholder The employee of your company designated by an Admin User to 

whom we have issued a Tankpas+ Fuel Card.  
Confidential Information Defined as set out in Article 11.1 of the General Provisions. 



Customer A natural (or legal) person acting in a commercial capacity with 
whom One2Pay concludes an Agreement for use of the Admin 
Portal and the Tankpas+ Fuel Card on the basis of the General 
Terms and Conditions. 

General Provisions Part I of the General Terms and Conditions. 
General Terms and 
Conditions 

These General Terms and Conditions, consisting of the General 
Provisions, the Admin Portal Conditions and the Tankpas+ Fuel 
Card Conditions. 

Merchant A company that accepts payments for Products and Services with 
the Tankpas+ Fuel Card. 

Products and Services The products and services associated with the use of a car for 
which you can pay with the Tankpas+ Fuel Card. 

Representatives Defined as set out in Article 3.1 of the General Provisions. 
Safety Rules The safety rules referred to in Article 6 of the General Provisions. 
Tankpas+ Fuel Card A physical or digital payment card issued by One2Pay that allows 

you to make payments to Merchants for Products and Services. 
Tankpas+ Fuel Card 
Conditions 

Part III of the General Terms and Conditions. 

User Environment The Admin Portal and the App. 
 

2. Our services 

 

2.1 To make it easier for your company to keep track of the spending of your company's employees, 

we have developed the Tankpas+ Fuel Card. This allows your company's employees to pay 

affiliated Merchants for certain Products and Services related to the use of a car, such as fuel 

costs, parking costs, charging costs and car washes.  

 

2.2 When you apply for a Tankpas+ Fuel Card, you will be given access to the Admin Portal, where 

Admin Users authorised by your company can independently apply for, block or cancel Tankpas+ 

Fuel Cards on behalf of your company, set and manage limits, restrictions and authorisations for 

the use of Tankpas+ Fuel Cards by Cardholders and perform other (legal) acts related to the use 

of Tankpas+ Fuel Cards by your company. 

 

3. Representation 

 

3.1 The persons listed below are authorised to represent your company as representatives (the 

"Representatives"): 

 

• The director(s); 

• The indirect director(s). If the director of you as a Customer is another company, the 

director of that company is an indirect director of you as a Customer; 

• The partners (in a general partnership);  

• The managing partners (in a limited partnership); and 

• The associates (in a partnership). 

 

3.2 We assume that: 

 

• each Representative is independently authorised to represent your company; 

• the authorisation of the Representative is not limited in any way; and 

• any Representative is authorised to issue orders or perform other legal acts on behalf 

of your company.  

We are not obliged to verify this. You therefore agree that each Representative may independently 

perform (legal) acts with One2Pay. Insofar as necessary, you hereby grant an irrevocable power 

of attorney to each Representative to independently represent your company. 



3.3 Each Representative will be issued with personal access codes for your company's One2Pay 

User Environment. We cannot control who uses these codes and are therefore not liable for any 

consequences of unauthorised access using the access codes provided by us. 

 

3.4 You are obliged to impose all obligations under the Agreement and the General Terms and 

Conditions, including the Safety Rules, on all your Authorised Persons and Cardholders. You are 

therefore responsible for the actions and omissions of Authorised Persons or Cardholders 

designated by you. You are furthermore obliged to inform them about the content of this 

Agreement and the conditions for use of the User Environment and the Tankpas+ Fuel Card. 

 

4. Customer acceptance  

 

4.1. In order to apply for one or more Tankpas+ Fuel Cards and to grant access to the Admin Portal 

to Admin Users selected by you, your company's Representative(s) must provide us with a fully 

completed and signed (electronic) application form, together with any other information requested 

by us.  

 

4.2. Before you can become a Customer with us, you must comply with our Customer Acceptance 

Policy. Part of our customer acceptance policy includes a credit check, on the basis of which we 

can decide whether to accept you as a Customer and, if so, what limits we set to Products and 

Services or the use of the Tankpas+ Fuel Card by Cardholders. We may at any time adjust limits 

set by us, without your consent, for example if we believe that your creditworthiness has changed. 

If we decide not to accept you as a Customer, we will tell you as soon as possible.  

 

4.3. As part of our credit assessment process, we may decide to request a security deposit from your 

company for payment for Products or Services purchased with the Tankpas+ Fuel Card. We may 

adjust this security deposit if we deem this necessary in the context of the periodic reassessment 

of your company's creditworthiness. You are obliged to provide the security deposit requested by 

us. If we no longer consider the security deposit you have provided to be necessary, we will refund 

it to you as soon as possible. 

 

4.4. In accordance with the limits and restrictions chosen in the Admin Portal, a Cardholder may, within 

the limits set by us, make payments for Products and/or Services. The Products and Services can 

be expanded or limited in the Admin Portal. We reserve the right to limit or expand the range of 

Products and Services and/or to impose additional conditions on existing or new Products and 

Services. 

 

4.5. After we have accepted you as a Customer and you have entered into an Agreement with us by 

accepting the General Terms and Conditions, the Admin User(s) will receive a username and 

password/security code to use the Admin Portal.  

 

5. The User Environment 

 

5.1 Use of the User Environment is at your own risk. We may assume that all actions of Users and 

Cardholders within the User Environment take place with your consent. We are not liable if 

unauthorised persons gain access to the User Environment due to careless actions by you or 

Authorised Persons or Cardholders appointed by or on behalf of you (or in any other way). 

Although we have created the User Environment with the utmost care, we cannot guarantee that 

it will always be free from any interruptions, errors or viruses. Nor can we guarantee that the 

information in the User Environment will always be complete, correct and up-to-date. We are 

therefore not liable for any damage or loss you suffer as a result of using the User Environment.  

 



5.2 We reserve the right to:  

 

a. Change the design or content of the User Environment; 

b. Perform maintenance, repairs or adjustments to the User Environment. In that case, we 

may temporarily suspend the operation of the User Environment and/or provide you with 

specific instructions;  

c. Block the User Environment or deny Authorised Persons and/or Cardholders access to this 

environment if these general terms and conditions are violated.  

 

6. Safety Rules 

 

6.1 Each Authorised Person and Cardholder will have personal access codes for your company's 

User Environment. We cannot control who uses these codes and are therefore not liable for any 

consequences of unauthorised access using the access codes provided by us. 

 

6.2 The Customer and any Authorised Person or Cardholder is required to adhere to the following 

safety rules: 

• The username, password and PIN/security codes for the Tankpas+ Fuel Card, User 

Environment and resources provided by us are strictly personal and must be kept secret. 

We will never ask you for your password or PIN/security code; 

• The Tankpas+ Fuel Card, User Environment and resources provided by us may never be 

used by anyone other than the Customer, Authorised Person or Cardholder (or provided 

to anyone else); 

• The equipment used to access the User Environment must be properly secured; 

• The invoices and account statements provided by us must be checked at least once a 

week; 

• Incidents such as loss, theft or misuse of a Tankpas+ Fuel Card must be reported to us 

immediately and our instructions must be followed. 

 

6.3 If these safety rules are violated, we may opt to block one or more Tankpas+ Fuel Cards or block 

access to the User Environment in whole or in part. You will be responsible for any damage or 

loss that may be caused by this step and therefore you need to take any damage-limiting 

measures yourself. 

 

7. Provision of information  

 

7.1 We provide you with information using the contact details you provide, in the User Environment 

or on the website. We will notify the Representative and/or Admin User of any changes to the 

possibilities of use or conditions of the Tankpas+ Fuel Card or the Admin Portal and, where 

necessary, also notify the Cardholder.   

 

7.2 If we need information about you, for example to identify you, you are obliged to provide us with 

the requested information. 

 

7.3 If anything changes in your business situation that is important to the use of the Admin Portal or 

the Tankpas+ Fuel Card by your company, you must tell us immediately. Examples include the 

following situations: 

 

• If your company is declared bankrupt or is granted suspension of payments; 

• If bankruptcy, suspension of payments, an administration order, a curatorship order or 

statutory debt restructuring is declared applicable to or against the Authorised 

Persons; 



• If your company is deregistered from the Commercial Register; 

• If your business activities are terminated; 

• If the legal form of your company changes; 

• Changes to (one of the) Authorised Persons; 

• Changes to the details of your company (for example, the address where your 

company is established, the Chamber of Commerce number of your company or its e-

mail address) or of one of the Authorised Persons.  

 

8. Liability 

 

8.1. We are not liable for any damage or loss arising from or related to: 

 

(a) a fault in or damage to the electronic card reading equipment, damage or any other form of 

non-acceptance of the Tankpas+ Fuel Card; 

(b) the use of the Tankpas+ Fuel Card or Products or Services purchased with it; or 

(c) a Tankpas+ Fuel Card or the User Environment being blocked. 

 

8.2. We are not liable to you for indirect damage or loss such as consequential damage or loss, lost 

profits, lost savings, reduced goodwill or damage or loss due to business interruptions. We are 

only liable to you for any direct damage or loss you suffer. 

 

8.3. You are obliged to limit the damage or loss as much as possible. You must further enable us to 

undo or reduce any damage or loss.  

 

8.4. We are not liable for any damage or loss caused by services provided by our suppliers or other 

parties. Are we nevertheless held liable? In that case, our liability will be limited to compensation 

for direct damage or loss, subject to a maximum of EUR 5,000. 

 

8.5. Are we or our suppliers insured for liability? In that case, our liability as described in this article 

will always remain limited to the amount paid out by our insurer. 

 

8.6. The above limitations in our liability do not apply if the damage or loss is the result of intent or 

gross negligence on our part.  

 

8.7. You are obliged to report any damage or loss to us as soon as possible. If you do not report your 

damage or loss within one year of discovering the damage or loss, any right to compensation will 

lapse, unless you have submitted your claim for compensation to the competent court within that 

period. 

 

9. Processing of personal data 

 

9.1. We handle your personal data with due care and safely. We do this in accordance with the General 

Data Protection Regulation (GDPR). If you would like to know what data we process from you, 

why and for what purpose, please consult our privacy statement on our website. 

 

9.2. You can consult most of your personal data at any time via the User Environment. You can also 

request access to the data we process about you. After we have received your request, we will 

provide an overview of your personal data within four weeks. You can also ask us to change, 

correct or delete this data. In the event of any inaccuracies in the processed personal data, we 

would like to receive a request to change, correct or delete the data. Do you object to the 

processing of your personal data? If so, please tell us by sending a message to 

privacy@one2pay.net. 
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9.3. By requesting the issue of a Tankpas+ Fuel Card, you agree, to the extent necessary, to the 

processing of personal data of the Admin User, Authorised Person and Cardholder by us or by 

third parties engaged by us. You are obliged to ensure that the Admin User, Authorised 

Person and Cardholder gives us consent to do this.  

 

10. Intellectual property rights 

 

10.1. We own the intellectual property rights vested in the One2Pay concept (in which companies can 

give employees, through personal user profiles, access to mobility and payment services within 

the employer's rules), our website, the User Environment and the Tankpas+ Fuel Card. This 

includes, for example, texts, documents, software, images and audio. Without our consent, you 

may not use, copy or edit these intellectual property rights in any way, other than as set out in the 

General Terms and Conditions.  

 

11. Duty of confidentiality 

 

11.1. You are obliged to treat all data relating to your Agreement with us, including prices, service 

charges and transaction data (hereinafter referred to as "Confidential Information") as strictly 

private and confidential. This does not apply if: 

- the Confidential Information is within the public domain (for example, by publication on our 

website); or  

- you are required by law or a court order to disclose this confidential information.  

You are therefore not permitted to disclose Confidential Information to third parties or use it for 

commercial purposes without our consent. You are responsible for any damage or loss we suffer 

as a result of breaching this duty of confidentiality. 

12. Term and termination of the Agreement  

 

12.1. The Agreement is entered into for an indefinite period of time and can be terminated by either you 

or us subject to a notice period of three months. Notices of termination must be sent to us by e-

mail at admin@one2Pay.net. In the event of termination of the Agreement, you are obliged to 

destroy any physical Tankpas+ Fuel Cards provided by us in accordance with Article 8.1 of the 

Tankpas+ Fuel Card Conditions. 

 

12.2. We may proceed to immediately block the use of the User Environment or the Tankpas+ Fuel 

Card(s) by one or more Authorised Persons or Cardholders and/or terminate the Agreement with 

you: 

 

(a) if the security of the Tankpas+ Fuel Card or the User Environment has been compromised (or 

we suspect this); 

(b) if you fail to fulfil your obligations under the General Terms and Conditions towards us and, 

when given the opportunity to remedy, you fail to do so within a period of one month; 

(c) if you cease your business operations, apply for/are granted a suspension of payments, are 

declared bankrupt or offer a private settlement to your creditors; 

(d) if we suspect that you will not be able to meet your payment obligations to us; 

(e) if you transfer one or more parts of your company to a third party or incorporate it into another 

legal form; 

(f) if you or one of the Authorised Persons or Cardholders does not comply (or no longer 

complies) with our customer acceptance policy; 

(g) if you are or have been involved in fraud or other criminal activity (or we suspect this); 
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(h) if you are or have been using the Tankpas+ Fuel Card improperly (or we suspect this). For 

example, if someone other than the Cardholder uses the Tankpas+ Fuel Card; 

(i) if you exceed or have exceeded the limits set to the use of the Tankpas+ Fuel Card(s) or 

Products or Services; 

(j) if you fail to provide us with the information we have requested from you, or fail to do so within 

a reasonable period of time; 

(k) if the relationship of trust that exists between us has been violated, for example because we 

suspect that you are providing us with incorrect information;  

(l) if there has been a change in the applicable laws and regulations as a result of which we can 

no longer offer the Tankpas+ Fuel Card in its current form; and 

(m) in other situations in which we believe that your continued use of the Tankpas+ Fuel Card or 

User Environment exposes us to possible reputational or liability risks. 

 

12.3. In the event the Agreement is terminated, you are obliged to immediately notify all Authorised 

Persons and Cardholders thereof. 

 

12.4. If the Agreement with you ends, all claims we have against you become immediately due and 

payable. 

 

12.5. We are entitled to fully terminate our services associated with the Admin Portal and the Tankpas+ 

Fuel Card. If we decide to do this, we will tell you at least three months in advance. 

 

13. Other provisions 

 

13.1. We may make changes to the General Terms and Conditions. We will notify you of this by e-mail 

at least 30 days in advance, unless the change to the conditions works in your favour, is the result 

of changes in laws or regulations or follows on from a court ruling. In that case, we will tell you as 

soon as possible and the change will apply with immediate effect. 

 

13.2. If you do not agree with any changes to the General Terms and Conditions, you may terminate 

the Agreement. Do the changes to the General Terms and Conditions work in your favour? In that 

case, the aforesaid notice period of three months applies. If not, you can terminate the Agreement 

with effect from the date on which the changes to the General Terms and Conditions would have 

taken effect, free of charge. Notices of termination can be sent by e-mail to admin@one2pay.net. 
If you continue to use the Admin Portal or the Tankpas+ Fuel Card after the General Terms and 

Conditions have been changed, you are deemed to have agreed to the changes. 

 

13.3. We may make changes to Products and Services that can be paid for with the Tankpas+ Fuel 

Card, at any time. 

 

13.4. We have the right to appoint another party to take our place in the performance of the Agreement 

or to transfer our rights and obligations under the Agreement to another party or our legal 

successor(s). In that case, this other party or legal successor(s) will become a contracting party 

to the Agreement in our place. In that instance, you are herewith deemed to have granted your 

consent and cooperation for such a transfer. 

 

13.5. You are not permitted to transfer your rights and/or obligations under the Agreement to any third 

party without our express written consent. 

 

13.6. If any provision of the General Terms and Conditions is invalid, the remaining provisions of the 

General Terms and Conditions continue to be in full force and effect. 
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14. Applicable law and competent court 

 

14.1. The Agreement is governed by Dutch law.  

 

14.2. Any disputes arising from the Agreement must be submitted in the first instance to the Court of 

Rotterdam. 

 

  



II. Admin Portal Conditions 

 

1. The Admin Portal 

 

1.1 These Admin Portal Terms apply to the Customer's use of the Admin Portal. 

 

1.2 Did you apply for a Tankpas+ Fuel Card and have we accepted you as a Customer? In that case, 

you can designate a maximum of 4 admin users (the "Admin Users") who will have access to 

the Admin Portal. In it, the Admin Users can, within the limits set by One2Pay and the possibilities 

of use offered by the Admin Portal, independently arrange the following, on behalf of your 

company: 

 

• Applying for, blocking or cancelling Tankpas+ Fuel Cards for (intended) Cardholders of 

your company; 

• Setting and managing limits, restrictions and authorisations for the use of Tankpas+ Fuel 

Cards by Cardholders; and/or 

• Performing other (legal) acts related to the use of Tankpas+ Fuel Cards by your company. 

Admin Users also have access to notifications, reports and invoices relating to our services in the 

Admin Portal. 

1.3 If you wish to appoint someone as an Admin User, the power of attorney drawn up by us must be 

validly signed by a Representative of your company. We also need to identify the Admin User. 

After completion of those steps, the Admin User will receive a username and access code to use 

the Admin Portal. 

 

1.4 Each Admin User will be issued with personal access codes for your company's Admin Portal. We 

cannot control who uses these codes. 

 

1.5 The following rules apply to Admin Users:  

 

• We can set rules and limits to the power of attorney. We are not obligated to (continue 

to) communicate with your Admin User. We may refuse to do this, for example if we 

object to the persona of the Admin User;  

• The Admin User may not transfer the power of attorney to another person. This is only 

permitted if we approve. This is to prevent your company's Tankpas+ Fuel Cards from 

being used incorrectly, for example; 

• If the Admin User's authorisation changes or no longer exists, you must tell us 

immediately. When you do so, we must be able to establish your identity. You cannot 

assume that we are notified in any other way, for example through public registers, that 

the authorisation has changed or no longer exists. If we are not informed of the change 

or the non-existence (or removal) of the authorisation, we are in our right to continue to 

execute instructions from the Admin User.  

• After you have notified us that the Admin User's authorisation has changed or does not 

(or no longer) exist, it will take some time for us to process this. The Admin User may 

have issued an instruction before or some time after that message. If we cannot 

reasonably prevent the execution thereof, you are bound by it.  

• All rules that apply to you in your relationship with us also apply to the Admin User, such 

as the rules in these General Terms and Conditions. You are responsible for ensuring 

that the Admin User complies with these. In addition, you and the Admin User must 

keep each other fully informed of everything that may be important in your relationship 

with us.  



• In the event of any conflict between the text of the power of attorney issued by you and 

the General Terms and Conditions, the General Terms and Conditions prevail. 

 

 

  



III. Tankpas+ Fuel Card Conditions 

 

1. The Tankpas+ Fuel Card 

  

1.1 These Tankpas+ Fuel Card Conditions apply to the Customer's use of the Tankpas+ Fuel Card. 

 

1.2 The Tankpas+ Fuel Card is a payment instrument that allows Cardholders to identify themselves 

electronically and instruct us to pay for certain Products and Services at a Merchant. With the 

Tankpas+ Fuel Card you can only pay for Products and Services linked to the use of a car, such 

as fuel costs, parking costs, charging costs and car washes. An overview of the Merchants and 

the Products and Services that can be paid for using the Tankpas+ Fuel Card can be found in the 

App. You can only purchase these Products and Services within the limits set by us and the Admin 

User in the Admin Portal. 

 

2. Using the Tankpas+ Fuel Card 

 

2.1. In principle, we only provide virtual Tankpas+ Fuel Cards (i.e. in digital form) to Cardholders. 

Cardholders can also obtain a physical Tankpas+ Fuel Card (see our website for current rates), 

by paying a fee. Each physical Tankpas+ Fuel Card will at least state the (trade) name of the 

Customer. The Cardholder will be provided with a PIN/security code for each Tankpas+ Fuel Card. 

The Tankpas+ Fuel Card must be activated in the App by the Cardholder, before first use.  

 

2.2. Cardholders can use a Tankpas+ Fuel Card to make payments for Products and Services selected 

by the Admin User at affiliated Merchants. We cannot guarantee that a Merchant will accept the 

Tankpas+ Fuel Card as a means of payment. For an overview of the Merchants affiliated with us, 

please consult our website or the App.  

 

2.3. Payments with the Tankpas+ Fuel Card must be approved by the Cardholder in the App or the 

Merchant's terminal by means of PIN or some biometric verification (for example fingerprint or 

facial recognition), or other method to be determined by us. In exceptional situations, we may 

decide to execute payment orders given in a different way.  

 

2.4. We may assume that a payment has been approved if: 

 

(i) the Tankpas+ Fuel Card is inserted into a chip reader or held against a (contactless) chip 

reader; 

(ii) the PIN for using the Tankpas+ Fuel Card has been entered into the Merchant's 

acceptance system; or 

(iii) the biometric verification of the user of the Tankpas+ Fuel Card has completed. 

 

2.5. Do you use contactless payment? In that case you consent to making a contactless payment 

without PIN by holding your debit card against a contactless payment terminal. Contactless 

payments are subject to limits that may differ per Merchant based on agreements made with 

payment service providers.  

 

2.6. Altering or copying a physical Tankpas+ Fuel Card or the contents of the magnetic stripe or chip 

of the physical Tankpas+ Fuel Card by or on behalf of the Customer and/or Cardholder is 

prohibited and these actions are considered fraud. You indemnify us against any damage or loss 

resulting from this. This means that you must pay us back for any damage or loss we suffer 

because of this.  

 



2.7. Our records (or the records of the Merchant, if we so choose) constitute full proof of the payments 

or (legal) acts made by an Authorised Person or Cardholder, unless you are able to produce 

evidence to the contrary. 

 

3. We may decline payments 

 

3.1. We may decide not to process a payment with the Tankpas+ Fuel Card. We may decline in the 

following situations: 

 

• if the payment potentially causes a limit to be exceeded. Limits can be set per Tankpas+ 

Fuel Card, per Product or Service and/or on all payments that can be made with the 

Tankpas+ Fuel Cards during an invoice period; 

• if a payment relates to unauthorised or illegal activities or if the law prohibits us from 

processing the payment. For example, in the event of a conflict with sanctions legislation; 

• if you have been declared bankrupt, your bankruptcy has been filed for or you have been 

placed under curatorship; 

• if you do not adhere to the agreements with us; 

• if we know or suspect that you did not authorise the payment; 

• if you do not comply with the Safety Rules; or 

• if we have another valid reason to do so.  

 

4. Using the App 

 

4.1. By downloading the App you gain the right to use the App on your mobile phone, tablet or other 

device. The App may only be installed on a mobile device owned by a Cardholder. 

 

4.2. A number of rules apply when using the App: 

 

• Use of the App is at your own risk and expense; 

• You must use the App with due care. This means, among other things, that you may 

not use the App for purposes for which it is not designed or in a manner that has 

adverse consequences for us or other users. Nor are you permitted to share the App 

with others or allow others to access it. Always make sure you are using the latest 

version of the App; 

• You may not make any technical or other changes to the App; 

• Although we have developed the App with the utmost care, we cannot guarantee that 

it will always be free from interruptions, errors or viruses. Nor can we guarantee that 

the information will always be complete, correct and up-to-date. We do our utmost to 

provide a safe and reliable experience, but we are not liable for any damage or loss 

resulting from the use of the app. If you encounter any issues, please contact us and 

we will be happy to assist you. 
• We may at any time modify, expand, remove or otherwise change the App. 

Furthermore, we may limit, block or terminate the use of the App at any time, without 

being liable to pay you any compensation. We may do this, for example, if we believe 

that you are not adhering to the agreements we have entered into with you.  

 



5. Prices and rates 

 

5.1. All costs that you owe us for our services, such as the costs that we charge per Tankpas+ Fuel 

Card, are based on the rate overview as published on our website and/or in the Admin Portal. 

These costs consist of: 

• The costs for the products or services purchased with the Tankpas+ Fuel Card. 

• The costs for our services. These consist of: 

o An account fee: this is a monthly fee per Cardholder for the use of a (digital 

and/or physical) Tankpas+ Fuel Card.  

o Product fees: these are monthly fees per Cardholder for each Product or Service 

for which the Tankpas+ Fuel Card has been activated by the Admin User for the 

Cardholder at any time during the relevant month. If the Admin User deactivates 

selected Products or Services during the month for which the Cardholder can 

pay using the Tankpas+ Fuel Card, the product fee for the current month will 

remain payable. Deactivation of the relevant Products or Services for which 

payment can be made using the Tankpas+ Fuel Card will be effective 

immediately. 

o Transaction fees: these are fees per transaction for using the Tankpas+ Fuel 

Card and may differ per Product or Service.  

 

5.2. We are entitled to adjust our prices and rates at any time, for example as a result of increased 

costs or purchase rates or when introducing new Products or Services. Any changes to our prices 

and rates are always announced in advance, on our website and the next account statement. If 

you do not agree with the changed rates, you can opt to stop purchasing certain Products or 

Services from us. Alternatively, you can opt to terminate the Agreement in the manner described 

in Article 12.1 of the General Provisions.  

 

6. Billing and payment 

 

6.1. We invoice all costs for the products or services purchased with the Tankpas+ Fuel Card, plus the 

transaction fees that you owe us for the use of the Tankpas+ Fuel Cards, weekly. All other costs 

(account fees and product fees) for our services that you purchase from us are invoiced monthly. 

In principle, all invoices are collected by corporate direct debit mandate (SEPA), the next working 

day. Offsetting invoices against any other claims you may have against us is not possible. 

 

6.2. You are obliged to authorise us to collect the usage costs and monthly fee that you owe and/or 

will owe under a (continuous) corporate direct debit mandate (SEPA). Amounts collected by us 

under a corporate direct debit mandate (SEPA) cannot be reversed. 

 

6.3. You must provide us with a corporate direct debit mandate (SEPA) from a business bank account 

held at a bank in the European Union and ensure that there are sufficient funds in this account. If 

we are unable to collect an amount due under the corporate direct debit mandate (SEPA), you 

will owe us an immediately due and payable fine of EUR 10 per direct debit collection attempt. 

 

 

 

6.4. Are we unable to collect an invoice on time? We may proceed to (temporarily) block the Tankpas+ 

Fuel Card or User Environment. You will owe statutory commercial interest from the date of the 

planned direct debit collection. In that case, we may opt to collect the amount from your account 

in a second attempt. Alternatively, we may proceed to outsource future collection attempts. In that 

case, any legally permitted reminders or collection costs will be charged to you. 

 



6.5. We may at any time require additional security from you for the payment of outstanding or future 

invoices.  

 

6.6. We may have costs owed by you invoiced and/or collected by group companies affiliated with us. 

 

7. Loss, theft or misuse of a Tankpas+ Fuel Card 

 

7.1. In case a Tankpas+ Fuel Card is lost, stolen or misused, you must immediately block the card in 

the App. The Cardholder can temporarily block a Tankpas+ Fuel Card in the App, but only the 

Admin User can permanently block a Tankpas+ Fuel Card via the Admin Portal (in which case the 

Tankpas+ Fuel Card can no longer be activated and must be replaced). Furthermore, you are 

obliged to report to us any (suspected) loss, theft or misuse of a Tankpas+ Fuel Card. In that case, 

you must provide all cooperation and information that we, the Merchant or the competent 

authorities deem necessary. You can report the loss, theft or misuse of a card to us at 

admin@one2pay.net. 

 

7.2. If a Tankpas+ Fuel Card has been permanently blocked, a new Tankpas+ Fuel Card can be 

requested by an Admin User. One2Pay may refuse to issue a new Tankpas+ Fuel Card, for 

example in the event of (suspected) fraud.  

 

7.3. You remain liable for the use of the Tankpas+ Fuel Card until you have reported the loss, theft or 

misuse to us and blocked the Tankpas+ Fuel Card. This means that all payments made with the 

Tankpas+ Fuel Card up to that point (including additional costs) will be charged to you.  

 

7.4. You are obliged to provide us with all requested information regarding the circumstances 

surrounding the loss, theft or misuse of the Tankpas+ Fuel Card should we so demand. 

 

8. Destruction of the physical Tankpas+ Fuel Card 

 

8.1. Physical Tankpas+ Fuel Cards are issued to the Customer (and not to the Cardholder) and remain 

the property of One2Pay. After termination of the Agreement, all Tankpas+ Fuel Cards will be 

automatically deactivated by us. Following deactivation, Tankpas+ Fuel Cards can no longer be 

used and must be destroyed by the Cardholder by cutting the Tankpas+ Fuel Card in half. You 

are responsible for all payments made with a Tankpas+ Fuel Card (including all additional costs) 

up to the time of deactivation. 

 

8.2. You remain liable for the consequences of the use or misuse of all physical Tankpas+ Fuel Cards 

that have not been destroyed. 
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